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SALES TERMS AND CONDITIONS

1. INTRODUCTION

These Terms and Conditions apply to all sales, quotations, and customer agreements entered into
by Whitlock Bull Bars Pty Ltd (“Whitlock”). By accepting a quotation, submitting a purchase order,
or engaging with Whitlock in any capacity relating to the supply of goods or services, the customer
acknowledges and agrees to be bound by the terms outlined herein. These terms are provided in
accordance with the Australian Consumer Law (ACL) and are intended to maintain transparency,
fairness, and mutual protection for both parties.

2. ORDER ACCEPTANCE
AND CANCELLATION

¢ A deposit, determined by Whitlock at the time of ordering, is required for non-account
customers to secure an order. No production will commence until the deposit is received.

¢ The remaining balance of the order is payable in full upon completion, prior to dispatch
or fitment.

e Whitlock reserves the right to refuse, delay, or cancel an order at its discretion, provided
such action is in accordance with ACL protections and does not amount to unconscionable
conduct.

e Orders cancelled within 24 hours of production commencement may be eligible for a full
refund.

¢ Orders cancelled after 24 hours of production commencement may incur a cancellation
fee based on costs incurred (materials, labour, administrative handling).

¢ Orders completed in full are deemed payable in full unless cancellation rights apply under
the ACL due to a major failure or other statutory consumer remedy.

3. PRODUCTION SCHEDULE

¢ Whitlock aims to meet all production timelines provided to customers, but reserves the
right to amend estimated completion dates due to delays resulting from material shortages,
labour limitations, adverse weather events, or other factors beyond its control.

e Fitment orders will not proceed to production until the customer has confirmed vehicle
availability.
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e Whitlock shall not be liable for delays resulting from third-party supplier disruptions
or customer inaction, except where ACL mandates consumer redress.

¢ In such cases, Whitlock will communicate delays and revised timeframes as soon
as practicable.

4. DELIVERY AND FREIGHT

e CUSTOMERS MUST NOMINATE ONE OF THE FOLLOWING DELIVERY METHODS UPON
CONFIRMATION OF ORDER:
1.Third-party freight (arranged by Whitlock or the customer)
2.0n-site fitment at Whitlock'’s Hallam facility
3.Direct pickup
¢ Delivery charges and lead times may vary depending on method and location.
¢ Risk in the goods passes to the customer upon pickup by the freight provider, collection
from Whitlock’s premises, or commencement of on-site fitment.
* Whitlock is not liable for transit-related damage once risk has passed, except where the ACL
provides a non-excludable remedy.
e Additional fees may apply for failed delivery attempts, redelivery, or storage caused
by delays in customer receipt.

5. FITMENT SERVICES

¢ Fitment is available at an additional cost and must be booked in advance.

e Fitment appointments cancelled by the customer with less than 24 hours’ notice may incur
a cancellation charge, reasonably reflecting Whitlock'’s loss.

e Whitlock is not responsible for disposal of removed vehicle parts unless otherwise agreed
in writing.

e Customers must present vehicles in a clean and mechanically sound condition, suitable
for the intended installation.

* Pre-existing damage, structural defects, or aftermarket modifications affecting fitment
are not covered under warranty.

* Whitlock does not supply or provide wiring for accessories (e.g., winches, lights) or for
vehicles equipped with CANBUS or similar advanced systems, but will still wire parkers and
indicators on vehicles without such systems: the purchaser is solely responsible for
sourcing and installing all other wiring components in compliance with applicable
regulations, and agrees to indemnify and hold Whitlock harmless from any claims, damages,
or losses arising out of or related to wiring not performed by Whitlock.
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6. CUSTOMISATION AND MODIFICATIONS

* All requests for custom work (design alterations, finish, branding, powder coating) must
be submitted and confirmed in writing prior to production.

¢ Additional charges apply for bespoke modifications and are payable before dispatch
or fitment.

e Whitlock reserves the right to refuse customisations that compromise safety, engineering
integrity, or compliance with regulatory or ADR standards.

7. PAYMENT TERMS

e Account customers are required to settle invoices within 30 days from invoice date, unless
otherwise agreed in writing.

* Non-account customers must pay in full prior to dispatch or fitment.

e Whitlock retains full legal title in all goods until payment is received in full and cleared.

¢ Interest on overdue invoices may be charged at a reasonable commercial rate. Whitlock
may also recover any debt collection costs incurred.

8. RETURNS AND REFUNDS

¢ Customised or made-to-order goods are not eligible for return or refund unless defective,
damaged in manufacture, or otherwise non-compliant under the ACL.
e STANDARD PRODUCTS MAY BE RETURNED WITHIN 14 DAYS OF DELIVERY, PROVIDED
THEY ARE:
m  Unused and undamaged
m  Accompanied by original proof of purchase
m  Returned (preferably) in original packaging to ensure protection in transit
* A restocking fee may apply to returns resulting from customer error.
e Return freight is at the customer’s cost, unless the return results from a verified product
fault or Whitlock’s error.

9. WARRANTY AND LIABILITY

e All products are covered by Whitlock’s standard product warranty, as detailed in the
Whitlock Bull Bars Warranty Statement, which forms part of these terms by reference.
e Claims must be submitted with appropriate evidence, including proof of purchase,
description of the issue, and where possible, photos.
e WARRANTY DOES NOT EXTEND TO DAMAGE ARISING FROM:
m  Unauthorised modifications

m Improper installation by third parties




(®
WHITLOCK

BULL BARS

®m  Impact, misuse, or off-spec use (e.g., in mining environments without written
approval)
* TO THE EXTENT PERMITTED BY LAW, WHITLOCK'S LIABILITY IS LIMITED TO:
m Repair
m Replacement
m  Refund of the product purchase price

10. AUSTRALIAN CONSUMER LAW
COMPLIANCE

¢ Nothing in these Terms and Conditions is intended to exclude, restrict, or modify any
consumer rights under the ACL.

¢ Goods supplied by Whitlock come with guarantees that cannot be excluded under the ACL.
e CUSTOMERS ARE ENTITLED TO:

m  Areplacement or refund for a major failure

m  Compensation for any other reasonably foreseeable loss or damage

m  Repair or replacement of goods in cases of minor failure, at Whitlock’s discretion

and within a reasonable time

11. GENERAL PROVISIONS

¢ Whitlock reserves the right to amend these Terms and Conditions from time to time.
Any changes will apply to future transactions only and not retrospectively.

¢ These Terms and Conditions are governed by the laws of Victoria, Australia.

e |f any provision is found to be unlawful or unenforceable, the remaining provisions
shall remain in effect.

CONTACT FOR ASSISTANCE

Whitlock Bull Bars Pty Ltd

105 Abbott Road, Hallam, Victoria 3803
Phone: 03 9796 4566

Website: www.whitlockbullbars.com.au

Customers are encouraged to review these terms regularly

to stay up to date with the most current version.

Whitlock Bull Bars Pty Ltd
ABN 24 124 820873  ACN 124 820 873
105 Abbott Road, Hallam VIC 3803  PH: (03) 9796 4566




